DANONE NUTRIDAY SMART SHOPPER COMPETITION
TERMS AND CONDITIONS

1. TERMS AND CONDITIONS

1.1. The promoters of this competition are Pick n Pay Retailers Pty Ltd (registration number:
1973/004739/07), a company incorporated in the Republic of South Africa with its registered address at 101
Rosmead Avenue, Kenilworth, 7708 (“Pick n Pay”), and Danone Southern Africa (registration number:
1996/000869/07), a company incorporated in the Republic of South Africa with its registered address at 199
Bryanston Drive, Bryanston, Sandton. Pick n Pay and Danone Southern Africa shall collectively be referred to
as the “promoters”.

1.2. All persons entering (the “entrants”) the Pick n Pay and Danone NutriDay KitchenAid® Smart Shopper
Competition (the “promotional competition”, alternatively the “competition”) agree that the competition rules
set out in these terms and conditions are binding on them. A copy of these terms and conditions is available at
www.picknpay.co.za.

2. IMPORTANT NOTICE

2.1. These terms and conditions and competition rules contain certain terms and conditions which:
2.1.1. may limit the risk or liability of the promoter or a third party; and/or

2.1.2. may create risk or liability for the entrant; and/or

2.1.3. may compel the entrant to indemnify the promoter or a third party; and/or

2.1.4. serve as an acknowledgement of a fact by the entrant.

2.2. The entrant’s attention is drawn to these terms and conditions because they are important and should be
carefully noted.

2.3. The entrant cannot be a juristic person and must be an individual.

2.4. Nothing in these terms and conditions is intended to, or must be understood to, unlawfully restrict, limit or
avoid any rights or obligations, as the case may be, created for either the entrant or the promoter in terms of
the Consumer Protection Act, 68 of 2008 (the “CPA”).

2.5. The entrant acknowledges that, by submitting his or her entry to the competition, he or she has been
given an appropriate opportunity to first read these terms and conditions before entering and understands and
agrees to them.

2.6. All entrants to this promotional competition participate entirely at their own risk. By reading and accepting
these terms and conditions, the entrant gives consent to these risks and hereby indemnifies and holds
harmless the promoters, Danone, Pick n Pay, and all entities in the Pick n Pay and Danone groups
respectively, their directors, employees and agents from any liability for damage, costs, injuries and losses of
whatever nature sustained as a result of participation in the competition and related events and activities,
save where such damage, costs, injuries or losses are sustained as a result of the gross negligence or wilful
misconduct of any indemnified party.

3. RULES OF THE COMPETITION
3.1. This promotional competition opens at 00:01 on 27 July 2026 and closes at 23:59 on 06 September 2026.
3.2. The competition is open to all registered Pick n Pay Smart Shoppers nationally.

3.3. To enter the competition in-store, the entrant must purchase any participating NutriDay Plain product
(6x100g, 4509 or 900g) and swipe their Smart Shopper card for automatic entry.

3.4. To enter the competition online at www.picknpay.co.za or on the Pick n Pay asap! app, the entrant must
purchase any participating NutriDay Plain product (6x100g, 450g or 900g) and link their Smart Shopper card
to their online profile before checking out for automatic entry.
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Participating products:

PNP ARTICLE CODE DESCRIPTION DANONE BARCODE

DANONE NUTRIDAY YOGHURT
1034456 PLAIN F/CRM 450G 6009708464033

DANONE NUTRIDAY YOGHURT

1034457 PLAIN D/CRM 450G 6009708464064

1026812 DANONE NUTRIDAY F/C PLAIN 900G | 6009708463418

922060 DANONE NUTRIDAY D/C PLAIN 6009708462954
900GR

922067 DANONE NUTRIDAY L/F PLAIN 6009708463098
900GR

1034454 DANONE NUTRIDAY YGHRT PLAIN 6009708464033

F/CRM 6X100G

DANONE NUTRIDAY YGHRT PLAIN
1034455 D/CRM 6X100G 6009708464040

3.5. The prize: Entrants stand a chance to win one (1) of five (5) KitchenAid® Artisan Stand Mixers 4.8L,
valued at R15 990 each.

3.6. Five (5) winners will each win one (1) KitchenAid® Artisan Stand Mixer 4.8L.

3.7. Participants may enter the promotional competition as many times as they wish, provided that each entry
is associated with a separate qualifying purchase and Smart Shopper swipe. Irrespective of the number of
participating products bought in each transaction, the transaction will result in one entry only.

3.8. Prizes are not transferable and may not be exchanged for cash or other prizes.

3.9. As stated in clause 2.6 above, the promoters shall not be liable for any damage, costs, injuries or losses
sustained in relation to the competition, the prize or its enjoyment.

3.10. To qualify as an entrant for this promotional competition, the entrant:

3.10.1. must be resident in South Africa and/or hold the relevant permit to be in South Africa;
3.10.2. must provide correct and complete personal details, as required;

3.10.3. must be 18 years old or older;

3.10.4. cannot be a juristic entity and must be an individual; and

3.10.5. must be a registered Pick n Pay Smart Shopper.

3.11. Entrants are responsible for ensuring that the contact details linked to their Smart Shopper profile,
including their mobile number and any other available contact details, are accurate and up to date before the
competition closes. The promoters will use the contact details recorded against the entrant’s Smart Shopper
profile to contact selected winners.

3.12. The promoters, Danone, Pick n Pay, any entity in the Pick n Pay and Danone groups respectively, and
their directors, members, partners, employees, agents or consultants, the suppliers of goods or services in
connection with this promotional competition, or any other person who directly or indirectly controls or is
controlled by the above-named parties, and their respective spouses, life partners, business partners or
immediate family members, are not permitted to participate in this promotional competition.

4. SELECTION OF WINNERS

4.1. Winners will be selected within four weeks of the competition closure date (this date is subject to change
without notice).

4.2. Entrants to whom prizes will be awarded will be selected through a random draw. The random draw will
be overseen and certified by an independent person appointed by the promoters, who shall not be connected
to the promoters, their associated companies, or any supplier involved in the competition.

4.3. Winners will be contacted using the contact details linked to their Smart Shopper profile within four weeks
of the competition closure date (this date is subject to change without notice). The promoters will first attempt
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to contact a selected winner via WhatsApp where available. If the selected winner does not have WhatsApp,
cannot be reached via WhatsApp, or WhatsApp contact is otherwise unsuccessful, the promoters may contact
the selected winner by telephone call, SMS and/or email, where such contact details are available.

4.4. A selected winner must respond to the winner notification within one week of the first successful
notification attempt, or within such other reasonable period stated in the notification. If the selected winner
does not respond within the required period, cannot be contacted using the contact details linked to their
Smart Shopper profile, or has no valid contact details available, the promoters reserve the right to disqualify
that winner and select a replacement winner by random draw. The same contact and response process will
apply to any replacement winner.

4.5. The prize is awarded subject to successful verification of the winner’s eligibility, qualifying purchase,
Smart Shopper details and compliance with these terms and conditions. The promoters may request
reasonable documentation or information from a selected winner, including proof of identity, proof of address,
Smart Shopper card details and any other information reasonably required to verify the winner and facilitate
delivery of the prize.

4.6. A selected winner must provide all information reasonably requested by the promoters within the
timeframe specified in the winner notification. If the winner fails to provide the required information, provides
incorrect or incomplete information, cannot be verified, is found to be ineligible, or otherwise fails to comply
with these terms and conditions, the promoters may disqualify that winner and select a replacement winner by
random draw.

4.7. The prize will be delivered to the verified winner at an address within the Republic of South Africa, as
provided by the winner. The promoters will make reasonable efforts to deliver the prize within a reasonable
period after verification of the winner, but delivery times may be affected by stock availability, supplier lead
times, courier availability or other circumstances beyond the promoters’ reasonable control.

4.8. The winner is responsible for ensuring that the delivery address and contact details provided are accurate
and complete. The promoters will not be responsible for any failed, delayed or misdirected delivery arising
from incorrect, incomplete or outdated details supplied by the winner.

4.9. The promoters, their agents or nominated courier may require the winner, or a person authorised by the
winner, to sign an acknowledgement of receipt on delivery of the prize. Risk in and benefit to the prize will
pass to the winner on delivery.

4.10. If the advertised prize becomes unavailable for any reason beyond the promoters’ reasonable control,
the promoters reserve the right to substitute the prize with another prize of equal or greater value, subject to
applicable law. No cash alternative will be offered.

4.11. The prize does not include any accessories, services, warranties, insurance, costs or expenses other
than those expressly stated in these terms and conditions. Any ancillary costs associated with accepting,
using or enjoying the prize are for the winner’s own account, unless expressly stated otherwise.

4.12. The promoters make no representations or warranties regarding the prize other than those provided by
the manufacturer or supplier of the prize, where applicable. Any product warranty, guarantee, after-sales
support, repair or replacement claim relating to the prize must be directed to the relevant manufacturer or
supplier, subject to applicable law.

4.13. If the winner refuses, is unable or fails to take delivery of the prize after reasonable delivery attempts,
the promoters may regard the prize as forfeited and may select a replacement winner by random draw.

4.14. The promoters will keep records relating to the selection and fulfiiment of prizes as required under
applicable law.

4.15. Pick n Pay and Danone reserve the right to amend these terms and conditions and to terminate the
competition at any time. In the event of such termination, all participants agree to waive any rights that they
may have in terms of the competition and acknowledge that they will have no recourse against Pick n Pay,
Danone, their advertising agencies, advisors, suppliers and nominated agents, subject always to applicable
law.
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5. DATA PRIVACY AND POPIA

5.1. “Personal Information” has the meaning given to it in the Protection of Personal Information Act, 4 of 2013
(“POPIA”) and includes information relating to an identifiable, living natural person and, where applicable, an
identifiable, existing juristic person.

5.2. By entering this competition, entrants expressly consent to the collection and processing of their Personal
Information by the promoters for the purposes of administering and managing the competition, including
validating entries, conducting the draw, contacting and verifying selected winners, arranging and confirming
prize delivery, keeping records required by law, and otherwise fulfilling the competition.

5.3. Entrants consent to the promoters sharing Personal Information with designated third parties, service
providers and suppliers only to the extent reasonably necessary to administer the competition, verify winners,
fulfil and deliver prizes, or comply with applicable legal obligations.

5.4. All Personal Information collected and processed in connection with this competition will be handled in
accordance with POPIA and other applicable South African data protection and privacy laws, and will be
treated as confidential and protected using appropriate safeguards.

5.5. Personal Information collected for the competition will only be processed for the purposes described in
these terms and conditions, unless further processing is permitted or required by law or the entrant has
separately consented to such further processing.

5.6. Entrants also agree to the promoter’s Privacy Policy, available at https://www.pnp.co.za/privacy-policy.

5.7. Entrants are responsible for ensuring that the Personal Information and contact details linked to their
Smart Shopper profile are accurate, complete and up to date. Failure to maintain accurate contact details may
prevent the promoters from contacting or verifying a selected winner.

6. GENERAL

6.1. By entering the competition in accordance with these terms, you are entering a promotional competition
for purposes of the Consumer Protection Act, 2008 (“CPA”), and the promotional competition will be
conducted in accordance with the relevant provisions of the CPA. Should you win a prize in the competition,
you undertake to expeditiously do all things necessary to enable the promoter/sponsor to comply with its
obligations under the CPA, including, but not limited to, (i) providing such Personal Information as may be
required to facilitate handing over the prize (including proof of address and identity number) and (ii) signing
receipt of the prize upon delivery.

6.2. The names of the prize winners will be published on the Pick n Pay websites, subject to the winners’
consent.

6.3. Winners may be requested to take part in the promoters’ publicity campaigns or to allow their names and
likenesses to be used by the promoters for promotional purposes. Winners are, however, entitled to decline
such requests.

6.4. The promoters shall conduct the competition, and the promoters’ decision on any matter related to the
competition, including the selection of prize winners, is final and no correspondence will be entered into.

6.5. A copy of these rules can be found at www.picknpay.co.za. Any queries can be answered by reference to
the website or by calling the consumer services division on 0860 30 30 30 during office hours throughout the
competition.
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